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Patient making

Scheduling a Dental Hygiene Visit

Workflow #1

Patients can receive Registered Dental Hygienist (RDH) visits through several entry points. Here is an

example workflow that defines the entry points and steps to scheduling a visit.
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Footnotes

1. Scrubbing schedule/verifying Insurance: Staff member reviews health record and/or dental insurance

Steps or tasks (Medicaid/CHP+/private) portal to see date of LDV.
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2. Risk of population for dental disease will determine if recall interval is 3 months or 6 months.




