
Patient has 
dental hygiene 

visit today.

Clerical staff checks in patient. 
Clerical staff collects medical and/or 

dental co-pay if needed.

Moderate or high 
risk patient?

Patient wants 
RDH visit?

YES

NO NO

NORDH 
available?

YES

YES

Clerical staff 
notifies dental 
assistant or 
RDH patient 

ready for visit.

Medical assistant 
assesses oral 
health when 

patient is roomed.

Medical provider 
assesses oral 
health as part 

of visit and 
triages to RDH, 
as appropriate. 
See Stepped 

MDI Care.

Provide oral health instruction. 
Consider applying 

fluoride varnish. Coordinated 
dental referral.

Staff informs patient of 
RDH services. Provides 

business card.

Dental assistant 
or RDH brings 
patient back 

for visit.

RDH provides 
risk-based care 
in medical or 
dental room 

and coordinates
referral to dentist.

RDH completes 
dental note and 

billing. Room 
prepped for next 

visit by dental 
assistant or RDH.

 Next dental 
hygiene visit 
scheduled by 
dental staff or 
front desk staff 
at check out.

Before the day starts, scrub 
medical schedule to identify 

patients eligible for dental care. 
Give the list to the team to use 

to assess oral health needs 
throughout the day.

TIP TEXT

SCREENING QUESTIONS

When was your last dental 
visit? >3-6 months.

What is the name of your 
dental home? None.

Do you have any pain 
in your mouth? Yes.

START

Patient has 
medical 

visit today.

START

Patient 
checks out.

END

Diagram 
Key

APPT

APPT

Clinic billers 
submit dental 

claims.

Steps or tasks 
included in process

Decision
point

Start and end 
of process

Dental Hygiene Visit 
Workflow #2

Patients can be seen by a Registered Dental Hygienist (RDH) either: 1) through a previously scheduled visit 

(see Workflow #1) or 2) from a same-day warm handoff. This workflow walks you through these patient visits.

Clerical staff 
notifies medical 
assistant that 

patient is ready 
for visit.


